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FOR IMMEDIATE RELEASE

Security Microlmaging Selected by Magellan Health Services to Integrate Document Management
Solutions

MILWAUKEE, March 18, 2009 — Security Microlmaging has been awarded a contract totaling
$650,000+ to develop and integrate a document management system for Magellan Health Services. As
an award-winning provider of Enterprise Content Management, Security Microlmaging has chosen to
implement Hyland Software’s OnBase into Magellan’s physician credentialing to streamline costs,
enhance productivity, and increase compliance.

Magellan’s physician credential system will include numerous OnBase workflow modules that will
complement its current IT investments and Microsoft SharePoint. Once fully implemented, Magellan’s
system will enable automated licensing, credentialing and recredentialing notifications be sent and
tracked to ensure up-to-date credentialing for the organization’s 74,000 affiliates, located throughout the
country. This credentialing process will enable Magellan to meet and exceed the highest of compliance
standards for credentialing as well as retain its reputation of providing ethical, state-of-the-art services to
its client base all while minimizing labor and human error.

Security Microlmaging selected OnBase for Magellan based on its solid track record servicing
over 700 healthcare organizations and also its scalable and modular architecture that enables
organizations to deploy solutions at the department and enterprise-level. Organizations can select
functionality that suits their needs today but allows them to expand incrementally and to cost-effectively
expand and enhance the system as needs grow.

Magellan Health Services is the country’s leading diversified specialty health care management
organization, with a network of highly qualified, trained behavioral health professionals and facilities
throughout the U.S. Magellan behavioral health providers are licensed and credentialed to high industry
standards and have documented experience in a variety of behavioral health issues. Magellan's
credentialing process is among the most rigorous in the industry. Each of their network providers are
required to undergo initial credentialing verification prior to being accepted into the network and then
regularly undergo recredentialing to make sure they are offering members quality providers.

Security Microlmaging looks forward to developing and maintaining a successful, long-term
business relationship with Magellan to help them achieve maximized operational effectiveness.

About Security Microlmaging
Security Microlmaging provides vision, development, and implementation of a full spectrum of
innovative, results-driven content management processes and tools to enterprises striving for optimal
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business performance. Security Microlmaging serves as a respected source for capturing, managing,
distributing, archiving, and securing information for a solid network of clients including Brookdale Senior
Living, Oconomowoc Residential Programs, and Sister of St. Francis Health Services. Recognized for
consistent growth and integrity since its inception in 1969, Security Microlmaging is dedicated to
establishing and maintaining productive relationships with clients to ensure their individualized objectives
are realized with regard to content management.

For more information about Security Microlmaging, visit www.securitymicro.com or call 414-271-
3074.
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